iRent Primer Document

The following details are required so that Scaftech can prepare for your iRent installation.  The information will be used to customise the software to your requirements.

If there is anything that you want to add that hasn’t been covered but is important to you, please don’t hesitate to contact us or add the details to the end of this document and return it to us.

(1) REGISTRATION DETAILS

Please enter your company name details for registration of the iRent software.  These details will be used for our records to ensure that we have your main source of contact.

	(1.1) COMPANY NAME:


	

	(1.2) TRADING NAME(S):


	

	(1.3) PRIMARY CONTACT:


	

	(1.4) ADDRESS:


	

	(1.5) PHONE (including area code)


	

	(1.6) FAX (including area code)


	

	(1.7) E-MAIL:


	

	(1.8) Maximum concurrent users:
	

	(1.9) Serial Number 

(for Scaftech reference only)
	

	(1.10) Layout Number

(for Scaftech reference only)
	


NOTES:

(1.1) The name of the company, which will be purchasing the iRent Software.

(1.2) The name of the company, which you will be “trading as”. If your company is purchasing multiple licences, please list the “trading company name” at the different locations. Please note that this “trading company name” will appear at the top of most of your reports and your invoices.

(1.3) The main person in your company who will be responsible for the implementation of your iRent system.

(1.7)
How many people do you envisage using iRent at the same time?  (Your purchase order for the software should contain the same number of users.)

(1.8) & (1.9)
This is for Scaftech’s use only.

 (2) EXISTING HARDWARE/SOFTWARE

Please let us know what Hardware and/or Software you are currently using or intend to purchase for use with iRent.

	(2.1) Work station Operating System 


	

	(2.2) Work station Processor and Speed
	

	(2.3) Work station Ram Amount


	

	(2.4) Network Operating System
	

	(2.5) Number of Work stations 
	

	(2.6) Printers (please supply make and model numbers if you can)
	

	(2.7) Please supply any other relevant details regarding hardware
	


NOTES:

(2.5) The total number of Workstations on your network.

 (3) INTERNET

This section will inform us of what options we have in contacting you and helping with any problems that you might have, on-line.  

We are able to send you upgrades or fixes via your e-mail, or directly into your computer if you have the third party product called pcAnywhere.  If you have any questions relating to this, please don’t hesitate to contact us.

	(3.1) Do you have Internet access?

(Y/N)


	

	(3.2) Do you have a permanent 24hour Internet connection?

(Y/N) 


	

	(3.5) Would you like to use the Internet for technical support and upgrades?

(Y/N)


	


 (4) GENERAL

Please answer the following questions to better enable us to customise your software.

The NOTES section underneath the table should help you with determining if the question is applicable to your requirements.

	(4.1) Do you wish to Print Delivery and Return Dockets/Tickets ? 


	

	(4.1.1) Do wish to use a Dot Matrix Printer for Delivery and Return Dockets/Tickets to print on multiple copy paper?


	

	(4.1.2) Do you expect the Delivery/Tickets to be printed before the Items leave your yard?
	

	(4.2) Financial Year End Month


	

	(4.3) Language Used


	

	(4.4) Do you want the Average Cost for Inventory items to be Manually input by the user?


	

	(4.5) Do you want Job Numbers to be automatically generated by the system?


	

	(4.7) Please write down the names of the people in your company who you expect to be using the Software.


	


NOTES

(4.1) The Delivery and Return Docket or Ticket system is included with iRent to print delivery and return dockets/tickets. 

Some customers choose not to use this module, because the computers are not in the same location as the yard or delivery area. Or it just may not be feasible for your company.

(4.2) A two-digit numeric indicator, representing the month for your financial year end.

(4.3)
Please fill in the nominated language for your system to use.

The current choices are: Australian, American, Spanish and Dutch.

There is no difference to the working of the system which language you use.  You should choose the language that applies to your country.  This field is used for the ease of understanding certain terminology that mightn’t be applicable in any other language or that might only apply to your region.

(4.4)
Answering Y to this question will allow you to manually enter the average amount for each item, that is the cost doesn’t get calculated automatically by the system.  Answering N will mean that the average cost gets calculated automatically by the system, using the purchases information entered into the system at the time of purchasing any item.

(4.5) iRent can automatically generate Job Numbers by using the first 4 characters of the customer code and a numeric number appended to it.  

(5) INVOICING

It is vital to the smooth running of iRent that you answer the following section as completely as you are able.  If you have any questions in regard to this section please contact us and we will help you.

Please fill in the following details regarding the invoice methods you intend to use.

	(5.1) 28 Day Rates or Weekly Rates.


	

	(5.2) Number of Rate Tables.


	

	(5.3) Default Rate Code.


	(

	(5.4) The number of days you invoice in advance (Rental Days)


	

	(5.5) Minimum Rental Period.

(Y/N)


	

	(5.6) Print invoices sorted by Delivery Number or Item Code


	

	(5.7) Print Discount % on Invoice


	

	(5.8) Billing Frequency


	

	(5.9) Charge for the day of the Return?

(Y/N)
	

	(5.10) Number of bill days per week. (Usually 5 or 7)
	

	(5.11) Specify Invoice layout.


	

	(5.12) Payment Terms


	

	(5.13) Taxation


	

	(5.14) Would you be using the Contracting feature in iRent?


	

	(5.15) Please supply any other relevant information about your invoicing methods.
	

	(5.16) What currency symbol do you use in your Country?


	


NOTES

(5.1) Nominate which rate type you want to use.  Regardless of whether you select 28day rates or weekly rates, iRent will convert to a daily rate to perform the actual calculations.

(5.2) Please tell us how many Rate tables you use.  Customers normally either use Rate Tables or use a lump sum percentage discount for each Job.

An example of what iRent’s Rate Table is below.  A Rate Code and description are entered and then the Item codes that apply to this specific rate are entered.  There is no limit to how many different Rate tables you can use with the system.
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(5.3)
Please nominate the Default Rate Code that you wish to use throughout the system with invoicing.  

(5.4)
Nominate if you wish to bill in advance for jobs and if so, how many days in advance you will be invoicing for.

(5.5)
Does your company demand a minimum rental period? Answer either Yes or No.  What is the Minimum rental period?

(5.6)
Each Job will generate one invoice. How do you want the items in each invoice sorted?

(5.7)
Do you want the discount lump sum percentage printed on the invoice?  Answer either Yes or No if you want the Discount Rate to be included on the invoices or not.  Please keep in mind that iRent allows you to apply different Discount Rates for different Jobs.

(5.8)
How often do you wish to bill and do you wish to bill all jobs at the same time?

(5.9)
Do you charge for the day of the return of items?  Answer either Yes or No if you wish to charge an amount of hire for the actual day that the stock items are returned or not.

(5.10)
How many billing days do you have per week? Usually it will be either 5, if you only charge hire for weekdays, or 7 if you include the weekend.

(5.11)
Specify if you have a specific Invoice layout that you wish to use.  Please speak to Scaftech to discuss your invoice layout and stationary requirements.  We have four standard layouts available that could be used with your existing stationery; otherwise we can customise a specific layout for your stationery.

(5.12)
What Payment Terms do you specify to your customers?  Enter a code and a description.  The terms that you specify can be included on the Invoice with the other details.  Once the different Codes are set up, the code will bring in the appropriate text in the Invoice.

(5.13)
Briefly explain what tax you need to charge your customers in your region and enter the Tax Code that you want the system to use including the rate applicable.  iRent has provision for four (4) different Tax Codes that can be applied to each job.  Examples of Tax Code could be: Rental Tax, Sales Tax, Tax for Repair and Labour Tax.

(5.14)
iRent gives the user the option of using the Advanced Contracting system to invoice fixed amounts for Jobs.  If you would like to bill a fixed lump sum for the contract on the invoice you can.

Additional Note: 

iRent invoicing is very flexible.  

However, certain invoice methods only work with certain layouts. You may wish to discuss iRent’s capabilities with Scaftech. 

(6) PRINTERS SETUP

The following information is required by the system if you are nominating specific printers that will be used for particular print jobs.

If you are working with more than one printer you can nominate a particular printer to handle specific print jobs.  On this page you can enter the particulars for the nominated printer at each specified print section.

	(6.1) Delivery Picking Slips/Tickets Printer
	

	(6.2) Return Picking Slips/Tickets Printer
	

	(6.3) Delivery Dockets/Tickets Printer
	

	(6.4) Return Dockets/Tickets Printer
	

	(6.5) Delivery Labels Printer
	

	(6.6) Plain Paper Invoice Printer
	

	(6.7) Customised Invoice Printer
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Please use the exact Windows description as it appears in your Printer dialog box, for example, if you wanted to nominate the HP DeskJet 600C to print delivery labels, at point (6.5) you would enter the description as shown above. ie. HP DeskJet 600C 

For example, you can nominate a particular printer to print the delivery picking slips.  The printer can be constantly loaded with the appropriate paper and by selecting the specific printer the system will be aware the next time that you want picking slips printed, to send the job to this particular printer.

For the system to work you do not necessarily need to have separate printers for each individual print jobs available from the system.  Nominating one printer is also applicable.

(7) ACCOUNTING

iRent has the flexibility to integrate with different accounting software packages.  At present we are able to export data to M.Y.O.B., Master Builder and ????

	(7.1) Please specify which accounting system you are currently using.


	

	(7.2) Does this accounting system have Export facilities?

Y/N
	

	(7.3) If Yes would you like the accounting system to interface with iRent? 

Y/N
	


(8) BRANCHES

Please enter your Branch information below.  If you have more branches at which iRent will be used, please photocopy this page and attach.

	(8.1) BRANCH CODE


	

	(8.2) BRANCH NAME 1


	

	(8.3) BRANCH NAME 2


	

	(8.4) ADDRESS


	

	
	

	
	

	(8.5) PHONE (incl. area code)


	

	
	

	(8.6) FAX (incl. area code)


	

	(8.7) MOBILE


	


NOTES

(8.1)
The Code that will be used for this branch.  It is usually made up of the first three alpha characters in your Branch name.
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(8.2 - 8.3)
The Name of this branch.  This field could be the region or suburb name.

(8.4 – 8.8)
Address and phone details that will appear on such documents as Invoices, Delivery and Return Dockets and Quotations need to be entered here.

ADDITIONAL COMMENTS

